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Call Translating and Interpreting Service [T15) if you would like to
access an interpreter to assist you in calling any of the following
services
1800 131 450
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*Please contact the organizations directly or check their website for further details to
check their eligibility criteria as some services are specific to refugees only*



service Directories

Look up these websiles for lists te relevant services, programs and events for
Refugees, Asylum Seekers and International Students

Refugee Council
To search for many of the services that support refugees or asylum seekers in
NSW, go to;

htlps:fwww. refugeecouncil.org.au/services-nswy

City of Canterbury Bankstown Community Information Directory — for
refuges specific services, search "refugee service” in the search bar at:

https:/fwww.datadiction.com.au/bin/dd.dll/Lincs ?xps3&MBR=CBCITY

The Multicultural Network
For services, activities and events in Canterbury-Bankstown, go to:

www. trmnlinks. net.au

Ask lzzy
Can't find 8 service to meet your neads? Type in the service you need in the
search barat:
https:! faskizay.org an)

COVID-19 Information Directory
To download Canterbury City Community Centre’s Directory of the latest
information on Centrelink benefits, emergency relief providers, health services
including mental health, and other local services go to the following link:

https:/fwww.dcs.org.aufnews-events/news/covid-19-information-directory




Emergency Phone Numbers;

1E00 Respect: 1800 737 732
o 24hr counselling support far victims of sexual assault & domestic
vinlence

Domestic Violence Helpline: 1800 656 463
o 24hr counselling support and accommodation for victims escaping
violence

Mans Line Australiz: 1300 783 978
= 2d4hr counselling support for men experiencing emational, health,
relationship issues.

Farent Lime M5W: 1300 1300 52
o 24 hr parenting support far families with children aged 0-18yrs

resillian NSW: 1300 272 736
i b parenting support for families with children aged 0-5yrs

Mental Health Access Line: 1800 011 511
o 24hr crisis support for families experiencing mental health
challenges

Your Room — Alcohol & other drug suppart: 1800 250 015
= 2dhour counselling suppart around alcohaol & substance use

Liteline: 13 11 14
o 24hour crisis support for suicide prevention

Kids Helpline: 1800 551 800
o 2d4hour support for childran 5-25yrs and their carers/parents

My Forever Family — Carer support: 1300 782 975
= Suppert for carers; Maon-Fri - between 9am-Spm

Link2Homve: 1800 152 152

Child Protecticn Helpline: 132 111



Emergency Aid
For assistance wiln food, dothing, household iterms and firancial support:

e Prospect Praject sustraliz - Camosie Svdney Help Hub

34 Morth Parade Campszie

Fel: 0402 7EY 571 F-mail: mail@ prosperprajectausiralia.org
Belivery and pick up only, Please call to arrange a lime.

= Lt Wincent de Paul
Rain Phone - 15 18 12
Bankstown - 9796 11749

» Salvation Army
bain Phome - 1300 371 258
Campsie - 8718 7933

For Updated Information regarding Centrelink Payments and what you are
entitied to, go to:
https://www. servicesaustralia.gov.au/individuals/subjects/coronavirus-
covid-19-and-how-we-may-help

Or call 136 240
7 days a week, 24 hours a day
[You can ask to speak with an interpreter)




sSupport Services for Refugees and Asylum Seekers

SEFvicD

Asylum Seakers
Centre

Bustralian
Afghan
Hassanian
Youth
Aszociation
{AAHYA)

House of
Welcome

Immigration
Advice and
Rights Centra

_ What tl'lE'g_l' do

sccommadation, Legal & Financial
suppart, Health, Emplovment dssistance,
Mutrition, Fducaticn, and Social support

Ecliucation & [ralning, Employrmeant
supporl, English classes, Material aid
[hansehold gands, faod), Relerrals, Socizl
Activities

Cazewnork, Matarial Bupport: Financial
azsislance, Electricity Vouchers, Fooobank;
Form filling, Accommodatian suppart:
Short to medium Lerm housing;
Emplovmment Programs and Support

Free Lepal advice to eligible people in MW
arin immigration detentian. Assistance in
relaticn tn;

Migration and family vinlenre, Partner
Visas, Protecticon Yisas and Humanilanan
Vizas, other Family Wisas like Parent, Child,
and Carer Vises, Visitor visas, YWiza
cancellations, Cltizenship

IR can't assist with:

Student VWisas, Withdrawal of sponsorshia,
Retirement Yisas, skilled and Investment
Visas, Migration to other countries,
Judicial Review

ERNRS

Phone: 2078 19040

Fax: (02) 9078 1999

Wehsite:

whsnws asylumseckerscentre.ore au
Emnail:

admind asylumseekerscenkieorg.au OF
intake@asyiumseckerscentre.org au
Address: Becher House, 43 Badford
treet, Meswtown, NSW 2042

Opening Hours: Bam to dpm, Monday 1o
Friday

Phone: [02) 3738 7460

Facebook! Zearch "Australian Afghan
Haszzanian Youth Association”

Ermall: karirmi aahya@grmail.com
Address: | Ballona Avenus, Regents Park
M5V 2143

Cpening hours: L0arm Lo 4.30pm,
ronday to Thursday; 10am to Zpm on
Friciay

Phone; |02) 9727 5290

Wehsite:

hitps: /S, stiran cis.org. au/house-ot-
wealcome

Emall; oilicezhouseofwelcome.com.au
Address: 127 The Trongate, Sauth
Granville, NEW 21432

Opening Hours: 10am to 3pm, Manday
1o Friday

Phone: (07 | 83234 0704

Website: bl lps S fiarcasn.au)

Email; iarcadmin @iarc.asn.au

Adddress; Guile 3, Level B, 377-383 Sussex
Street, Sydaey, NEW 2000

NOTE: For Assistance during COVID-19,
fill out the enguiry form found at
https:/fiarc.asn.aufcontlacl-us/




lesult Refugee
Service
Australia (1RS)

Lite Without
Barriers

Metro Assist

Migrant
Employment
Legal Service

MSW Refugzee
Health Service
(SWSLHDY

Lrnergency Sssistance [temporary shelter,
focdbank}, Casewark support, Community
Artivities, Linpleyment suppors, School
Enpesement, Legal advice, Targeted
Advocacy, Empowering Wormen Project
Status Resolution Support services [SRS%):
Casawaork & Advocacy, Lmployment
suppart, English Claszes, Legal advice (vsa
matters), Material Aid {financial,
houzshold goads, faod], Mental Healtk,
Referrals, Sacial Activities, Health Servicss
Setlement Services incleding: ane on one
Casework suppart, Citizership Freparation
Coaurse, SUpparting new and BMerging
communities with Leadership Training and
rentorship fMigration adwice, Housing
support, Community Groups and Programs

The Migrant Employmaent Legal

Sarvice (MELS) is 3 sfate-wides Legal
service addressing the eiploitation of
migrant waorkers. They offer free,
confidentdial Lezal advice and
Reprasentation to migrants and temporary
visa holders in Mew Sonth Wales,

Amplurs Seeker Advocasy & GP Clinics,
Fefuges Health Murse Program, Early
Childhood Refugee Nurse Program,
Dizakility Suppost Program, Community
Leducstion Program, MMultilingual Health
Resources

Phane: {321 9098 9336

Website: bitp:/ fwwwjrs.org.aw

Email: intakai@jrs nrg.au

Address: lesuit Refugee Service (IRS), 2
Darcy B, Westmead, N3W 2145
Phone; (025508 2000

Wie bsite: woarw lwboorgau

Email; info@lwb.org.au

Address: Juite 1, Level 1, 51 Railway
Street, Rockdale M3W 2216

We b=ite: www. merraassist.org.au
Email: metroassist@metroassist.org.au

Hea Cifice;

Phone: [02) 5394 0300

Address: Level 2, 59-63 Cvaline Streot,
Campsie, MSW 21594

Ashfield Office

Phone: {02) 9738 1700

Address: Suite 1, 260 Uverpoal Raad,
Azhfiald, MSW 2131

Phone: (02 8002 1203 ar Text: 2475
all 241

Website:; mels.org.au

Email: infoiEenels org au

Al pess: 12-14 Seaview Slreel, Dulwich
Hill, 2203

Phone: [02] 8778 0770

Website:

woanwy swslhd. health.nsw, gov, aufrelugee
Email:
rafugeshealth@sswahs. naw. gav, ail
Address: Suite 1, Level 3 157-261 George
5t Liverpoaol, NSW 2170

For Health Resauroes in your language,
look up this link:
https:/Sweoanswsihd, healthonsw.gow.at

Srefupeefppinfo olang. kiml




N5W Seryice for
the Treatment
and
Rehabilitation
af Torture and
Trauma
Survivars
(STARTTS}

RedCross
Emergency
relief support
for people on
temporary visas

Refugee Advice
B Case Work
Service {RALCS)

Settlomont
Semvices
International

Services: Culturally appropriate
counselling and therapy [for individuals,
families and groups], Group Wark,
including self-support groups, health
education and other activities, Psychiatric
azsesstment and treatment, Physictherapy,
Mherapeutic Mazsage and Acpuncture,
Fain rranagement and Exercise Groups.
ASctivities for voung people, including
Camps, kxcursians, Infarmation and
Reterrals and Casswork support.

Financial relisf to meet urpent needs
during tee COVD-19 pandemic.
Emerpency relicf is to help people meet
their basic nzeds, like tood, medicine or
shelter,

Aushralian Bed Cross has received
Government funding spacifically o
support peopls whe are on lemporary
visaz with a small one-off emergancy relief
payment.

Emergercy relat payments zre not
income suppart. They ars limited and we
knaws may not meet a3l aeeds thal youw
have.

RACE provides free Legal advice,
Assistance and Representation, for
financially disadvantaged znd vulnerable
penple s=eking asvlum in Australia,

Ability Links NSW Program for those with
cisahilitizs, Employment, Migration
Services, Larly Intervention, Community
Support Praogram, Asyium Sesker
acsistance, Arts & Cultural Program,
Caomminity Engegement, Community
Hubs, Small huziness Stacs Lps,
Multicultural Foster Care, Durvolce,
ParentsMext, Refuges Employmeant
Suppart Program, Refugee Support
Services, Settlerment Suppert, The 3taples
Bag, Youth Collective

Phane;: 02 9596 6700

Emvail: slis startts @healthnsw gov.au
Address; 152-158 The Horsley Drive,
Carramar, 2163

To apply for Emergency rellef go to:
htbps v redeross. org.aufeet-
help/help-for-migrants-in-
transition/help-far-migrants-in-
Lransibion

Phane: (2 8355 7227

Website: htbos:Swownw racs.org.auf
Emiail: admin@racs.org.au

Address: 30 Botany Street, Handwick,
N3l

Phore; {021 E713 5200

Website: https:/fenww ssl.org auf
Address: : 20962 Chapel Road,
Bankstown, NAW, 2200




Sydney
fulticultural
Comrmunity
Services

Free Services for Migrants and Refuzees
wha have arrived in fustraliain the last
fives wedrs andd ve wWithin Willoughlby, Lane
Cave, Norkh Sydncy, BMosman,

farrickvilie, Leichardt, South Sydney,
Randwick, Botany Ray, City of 3ydnoy,
W avarly, Woollahra.
Services inclade:
Cazework support, English Conversaticn
Claszes, Employment Suppart, Community
Development, Immigratiar &dvice

Phone: (02] 9663 3922

Wehsite: http: ffeww svdnevmes. orgoan/
Email: info@sed neymos.aip.au
Address; 3 Genersl Bridees Crescent,
Craceyville




Food

Bills
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C55 is providing healthy & halal meals to
the community for free, every Thursday.
Please bring your own containers,
aluminium ftrays or zip-lock bags as we
do not provide any. Create delicious meals
with plenty of wvarietyl Rice. chicken,
veggies. beef. soups. and plenty more.
Delicious and healthy for everyone,

Visit our FB: Community Support S

M ORITY
g _STDPPORT SERVICES

Feirty iy T W [ 1ldids

Every Thursday
11am - 2pm

Bring Your Own
Containers & Trays

46 & BA Morlh Terrace
Bankstown NSW

(02} B772 0545




Prosper- community kitchen online

Prosper's community kitchen has moved online throughout the duration of
Term 2. This Is a free Initlative funded through the NSW Govemmant’s My
Community Project and Is a great way to get nuiriional Information to
famlilies and Increase thelr skills In preparing healthy food for thelr

families. Each Thursday for ten weaks our wonderful nutritionist will be
dellvering a short video with nutritional Information or a cooking

damonsfration which will be published on our facebook page

facebool comProsperProjectiustralla’ This will be accompanled by some
recipe cards which can also be foumnl on our facebook page or website.

’ Cﬂmmumty Kltchen Onlme ¢

b

Free hea[thyr recipes
and information sessions
with Samantha from

Samantha Pate Nutrition

r I‘” _I-T_. e

For more informatian visit

Frogpers Commundy Hechen i proudly funded by the MG Gooornmeneula My Commaslog Brajans




Drive, park and pick up your ready to go Food Hamper!

When: Every Friday Afterncon
Time: Appointments begin from 12pm, You must call us to

ect your hamper as only one
person at a time js allowed.
Where: Please park your car in the Car Park in front of
Greenacre Area Community Centre.
The hamper will be waiting for you at
the front door of the centre for you to pick up.
Price: $2 per hamper

Call 9750 7982 to book an appointment

Eligibility: Must live in
Canterbury/Bankstown LGA,
Must show your Centrelink
card. Our priority clients are
those that have recently lost
their job or are a part of a
large family or a single parent

family. Others will be G ‘Ff
considered after discussing reepdcre ared
your situation over the phone. /(EP{”AW”V

i i



COVID-19 FOOD BOXES

Cookies catch
of the day

IMMEDIATE RELIEF FOR
PEOPLE IN CRISIS

The RRT Food Box provides immediate relief
for people in self-isolation for COVID-19 by
donating an emergency food bank for
people in crisis.

IT'S WHAT'S INSIDE
THAT COUNTS!

m—ﬂ

The BRET Forad Boxas contain & Martabys &f
non-perishable, lang-life focd. The Food
Boog 1= designed to feed a famiily of upta
oy Tor & 11._, o twa, The 1ternisare all aff
the shel!, valuwed at ALTHS60,




Cookies catch of the day...

Family

Content Food Boax

FoodBox Testimonial,..
Wast-Hix S Packaof 2 | * Bowof 24
LT Mk - 200mil 1 Bux 2 Box JI Anthmy Henrps WaS
Thickan Sawoury Blaruts - * Buox 5 qunranti‘rmdfnr
Choe Chip Cookics 4 1 Pack COVID-19 after
| — . retuming from a
Vitafresh Drangs Mix 1 =ack 2 Packs holiday in China, and
Instant Maocdlas 2 Packs = Packs | received an RRT Food
i Spaghetti - 42C0g 1Tin 1 Tin Box:
EBaked Beans - 420g 1Tin 1Tin "'t to China fo- 8 45-
Craamec Carm - 4805 " 1 TH day haliday and had i
. . comie back suddenly at
Trepical Frot Ghilhins ; 1T ddy. mark because
Ham Tin 1 Tin IAVIFLS
Fuesli Car 3 Dars B Barz
Caalry Mitk Chocolats 2 Hara £ Dars
Instant Soup - 2 Facs - 2 Macks
Tuna Chunks 1Tin 1Tin
Fiza Basma: 1 Pack 1 Pack
ablan: Hwantdayvs
| Pasta Craamy Bacon T Pack 1 Peck = 1' I“._ 4y R
withoutfood,
Caffes Slcks 2 Blicks 5 Sticks
Sugar Sticks | Sticks 5 Sticks ek gy dellverad an
i RET Food Boxand it
Taa E-Eg 2 EEIQIE | b Btipks halpad me out
ART Lollies Z Bage | 4 Bags imme P weonld hayve

2l Iy ag
ration withoul this
sudpart, ekl was

VALUED AT $60 AUD Gl

NdHS |

cuaranting.

and halp me, |

the big organisations, and
Eecavsa | didn't have g
Cearrireslink SRM, thy
woukdie't halp me, ERT -
Yol ouys dio o great okl




Sydney Water payment Assistance Scheme

Our gualified case managers provide holiste solutions far cusiomers experencing atfardahbility
issues, 'We offer direct financial support through cur Payment Sssistance 5cheme [FAS) We alsa aim
to Improve our customer's finencial wellbelng, Incluslen and resilisnce by referring customans to
wrlernal wervices based an thair needs,
This may include referrals to other agencies for other types of help including

s Emargancy ralisf

e [inencial conseling

= personal counsalling

»  advacacy

= heusing
« HMNILS
o CAPA

Custamear Care staff also educate customers abodt water etticlency and reake raferrals to our
PlurnbAssist Program for emargency and essentlal repalrs,

Efigibility Critera is specific to:
= Owner cooupiers who do not cwn mers than ons propey
*  private lenants with NSW Lagsa Agresmant
= propertes must be ndividually medtrad

Custamers can coll sur contact centre on 13 20 92 and ask far cur Cestomer Care team
Alternatively, they san be referred by one of awer PAS accredited cammunity agsncios,

IFyaw are 8 servies provider and would like te Enow haw yau can refer yaur cistomars and becomae
an accredited agency, amail wsat sustemarcarsisydnoywabar.cam.ad. \We are now able B pravide
P&s traming using the Microsoft Tearns App.
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ﬂi&‘ Mark Speakman

3 Attorney General and
Nsw Minister for the Prevention of Domestic Violence

EOVERNMENT

MEDIA RELEASE

Wadnasday, Aprl 15 20020

COVID-19: FREE HELP FOR PANDEMIC LEGAL ISSUES

The MEW Governrsnl, in parinarship with Legal Aid NSW and Law Accass NEW, has
launched a free legal help service for peopls facing l=gal issues under the COYIO-15
public health laws,

Aftornsy General Mark Speakman sald tha NSW Government Is delvening the servics
in responsa o hae wida range of naw lagal issuas srising rom tha pandeamic.

*These issues can include job losses, social security entitlements, family law issues
ragarding arrangements for children and mattars related o new public health laws "
Mr Soeakman said,

“We understand that because of the sudden Introduction of these laws, oeople will
have quastions about them and associated penaltias. 1's important peeple undarstand
thair rights ard obligations, o enable us to fight the coronavirus togethear,

“Wa know these new public health restrictions are challenging for gur community. It is
important we stay at home, anly going out for essentlal reasons.”

People corternsd about thass issuss can all Law Access or visit tha weabsite [or halp,
A webchat facility is under cansiruction to further incresse access for vulnerabls
poople who are less likely to make a phane call.

Legal Aid NSW CEOD Brendan Thomas said his would complemeant helplul tip shests
on a range of COVID-19 mlatad lagal issues o oy on Be Doeal Al SV wabsite
dealing with the pandemic = incleding informatizn on Public Health Qrders,

"The current circumstances mean that many people sra facing soms urgent problerms
ir their life where they need fast practical help® Mr Thomas said.

"Like if thay bave just lost their job, naad o know what antiflameants thay can access,
nead to change court orders so they can sae thair children ar have been finad tor baing
out and about. We can help people with all of that.”

Peaple naading lagal help related to COVID-19 can accass the samilce by calling 1300
BB S2% bebteman  Dam to Spm,  Monday Lo Friday, of by wisiting

UE SR TR = WP Pl -0 Lo e on U = T |

MEDIA: Sean Robarison | Attorney General | 0439 813 220
William Verity | Legal Aid NSW | 0436 610 649



MIGRANT
EMPLOYMENT
LEGAL SERVICE

FREE CONFIDENTIAL LEGAL HELP

Having problems at work ?
Lost your job?
Received incorrect pay?
Bullied at work?
Want to know your work rights 7
Sexually harassed af work ?
- Discriminated against at work?

WE CAN HELP,

Migrant Employment Legal Service offer free
employment legal advice and repraesentation
to migrants, temporary visa holders and
people from culturally and linguistically
diverse backgrounds.

CONTACT US

% 028002 1203
§3 ro.me/MESINNSW
€ m.me/MESInNSW

A JOINT INITIATIVE BY INNCER-CITY LEGAL CENTRE,

KINGSFORD LEGAL CENTRE, MARRICKVILLE LEGAL
CENTRE AND REDFERN LEGAL GENTRE




MIGRANT EMPLOYMENT LEGAL

SERVICE |S SAFE, FREE AND
CONFIDENTIAL

HOW WE CAN HELP

Free & confidentlal:

* Legal advice; In person or over the
telephone

= Legal representation

= Information

= Referrals

= |nterpreting service available

COMMUNITY LEGAL
EDUCATION
We provide training & education sessions

for community groups. To organise a
session please emall tle@mle.org.au

HOURS
Monday - Friday 9am - 5pm

CONTACT US
T, 02 8002 1203

K3 tb.me/MESINNSW
& m.me/MESInNSW



MIGRANT

EMPLOYMENT Call: 02 8002 1203
LEGAL SERVICE Text: 0475 360 241

FAIE TOWFUFENTIAL LEGSAL HEL®

REDUNDANCY AND COVID-19 — FREQUENTLY ASKED QUESTIONS

1. My emplayer told me | am or may be made redundant, what does it mean?

Lnder the Fair Waork Aot 2003 (Cth, redundancy 18 a type of termination of employmant due to
your pasition no longer being required to be performed. |t is not refated to vour performance as
an emploves, Many businesses are making emplovess redundant during the COWVID-19

pandamic. L is imporant for you 1o krowe:

a. wour employment status;
k. what you are antillad to; and

a. your righis.

2. lunderstand times are tough, but | need my job: what can | do?
Your employar neads o ansura that tha radundancy is genuins, otharedse it could be an unlawl

unfair dismissal.

Bafore your employer makes you redundant, ask yvour bass to consider if there are any other

opticns, such as:

&, Warking less hours each week or reducing your pay. Any such reducton must be agraad
by you and vour employer. Your wage cannot be reducad bakye the rals in your modam

award or enlerprise agreement. or the national minimum wage;

or

Taking paid or unpaid leavia;

i It the businass s closing down, standing you down, This means you stop woerking during
the COVID-13 period but you will retum to work whan the businass re-apans,

d. ITthay ara an aligible businsss, applying for tha Jobkeepear subsidy,

vendal  1CLC | Fuwy @uc | L o s p—

IMEET CTY LEGAL CENTER

1214 Spaviaws Straet, Dichatick Hill PSS #2032 www mals argan
2 300 1203



Redundanay should ba the last resort for employers who have consicered these options. MELS
has advised employess fired on the spot for non-ganuing reasons dua 10 the employsr wanling
to g@vaoid paying redundancy entilements. If you think this has happaned o you, you have 21 davs
o file a claim al the Fair Work Commission. Confact us to make an appointment for legal advice.

3. If l am made redundant, what rights do | have?

Under the Fair Work Act 2009 (Cth), an employes who has worked continuously for mora then
six montns in a business of mone than 15 slaff mambears and 12 months o a smallsr husiness
has the right o receive a notice of termination and redundanoy pay (the period of notice and

amourt of pay depend on the employee’s period of continuous service with the employer],

Ihere ara sleps vour emplavar has ta take before making vou redundant They must consult witk
you about any propased changes © your pattem of weark as outhined in vaur relevant Awand or
your Enterprisge Agraemant. Your employer alsa nas an obligation to consider whether there are
alnar argas you can ba redeployad in the business, wheare you can usefully contributa.

Micah's Story

Micah was warking in an alizn restaurant as a waiterin Surry Hills, Restawrants wers farced to
shul bacause af COVID-18 esirictions and Mizah's manager told him he had to make Micah
redundant as there was no position for him aza wailer anymors. A the Hme thera was fzlk
about JobKeaper or JobSesker out Micah knew he wouldn't qualify because of his visa status.
Micah proposed o his emplover that he could Become a delivery driver for tha business inslead
of being made redundant Mical's manager thaught this was a great idea ard =0 Micah was

| abla o sty employed with e business bacauss thay ware abis to adjust his nale,

Howevar, thera are exceptions to an emplovee’s entitlement to redundancy. Fleasa contact
MELS on 02 3002 1203 or toxt 2475 360 741 for lagal aovice abaul baing mada radundant

The information provided in this factsheet Is for information onfy. It must nol be relied on
as legal advice. The iInformation provided is correct at 6 Way 2020, fnformation may
change. You should seek legal advice abouf yvour own situation.

Fastsheet: Fedundaiey ard Coed 19 Faga #af ¢
Published: & hiay 2020

Wabsiie: were.mzlsang.au

Contaat: U o 120 DI hewed 047 % 1) 24
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Family and

domestic violence

checklist

If you're concerned about your or your family's safety,
we can help. Here are some things to keep in mind if you
contact Child Support, Centrelink or Medicare.

Do you have access to personal
identity doruments?

e mayy ask far parsanalsanticy decimenes for
ward anel ymor children, Tz coc kb inchele docemnenis
like these:

< driwer licera

» hirth cortifrate

« wisa deralls

* LATSPOIT,

IFwau dan't haws access tothem, we can still belp
will, Czarach s and wn'll werk warh vor te find
athier aplians,

Do yvou know what payments
you can gett

Uge aur Pagment 390 Saics Frader ta sa22 whiat
pagments and serdees yau may Be ahle tnoget

o San alsa Uge 0T Ba fnd serdices near Yo, Se ot goee
skaba o termtery, then family and demestic vialenoe
(i to servicesaustralia.gevaw/paymentfinder

Does someone else deal with us on
your behalf?

Wire can help yan vac an crrangeriend il someons clue.

» has porrnission e deal with Cesrelink, Besicars ar
Chitd Supgor o yeur gelia f

= A6 gelbmg and wong yaur Conbre ik pagment.

Wil ek semen kentrwe 1T wwerneed B 1ell e athier piorte

abzout the change

Do you or your children have a
My Health Record?

Yo ey child's My Hegith RBecord ran cantain
corila sl icharmiiian suck as yous adiros.,

IFchibs cauld put yaur fammily at risk, o5l ohs My Hea'th
Feroed Heln e or 1800 723 471 and select aption 1.

Do you have any requircments
you need Lo imeet o get r{mr
Centrelink payment?
Yo may nerd ro meer partcratan or mintnoa
oblgatisn raquiremencs Lo el a Centealink gayenl.
Talk teLs, or waur prosddder iFyeo can't:
o atterd an agpolntment
= IM2ED yrlT DArTIcipatian ar iruoal
abl Zation reguirements

Have you updated your personal
details with us?
Enomart a7 yoor safary planning, uprale yanr persenal

rtaiks v th Child Rupport Certre ink ard Modcare,
This cauld e oa e pasial adaeress or Dl numbers

This iz Lo tnake sure oy woll GeL paymenis and
correspandence frarr us

servicesaustralia.gow.an




Familly and datmedic vialdire he

Do you need to change any of

your passwards?

I szrmipone slue as aocass Lo goir sl ar miglos
ACCOLINDE, Wil Cart il'ul'lp.l'. WOUE pasaeirds aloany Line.

7

Il wzi’re Comtarmiac afaul the sedanty af weur seoords,
Izt s knpe Fer cgample, iF yeh chiak semesnes
Alessed ol mphoe aooour L call the mpGes halp desk
an 132 307,

Do you need fo transfer yourself to
another Medicare card?

You can cransier Iea nies Yedioars cass iF ' onsafe
Ei falnain 2o a Loavious Card

Tre oo dhis, call Medeiare v 132071 ann el pawhss
el Weant o da Wie'll dirscl wed Te Lhe foegl shep

Do you have SCCURE BCoess to a bank
Account in ymrmun named

A5 part of weur safesy plataing, weu may fave seddra
Jooehs L bank esceanl inyour rame oniy

Il S [ s Te send your cayrents Le thist acconnt
vl e ed o change yous baak acceund details.
Femambar, you't need to do this separateny e
Capitralink, Medicare ans Tl 5 Supgarl.

Do you need help to understand
our imformation?

I ot veed hefp tz understand infomradicn abot o=

pabmiencs and seres, there e gplicns available.

Fur exarniple, woe can el il

= WOl Nerve A I'-'--'Irln-;: rr speech impzinvert

o you Aeed B sl o samasne i language

EgDLAr SENEONE TN yedr cars e a disabdl ey diness
o ARy

T speak toous noysar laopguags, cal
+ 131 202 abeun Cenralink payments and servicos
o he Translatng.cne terprebng Sorvice
VS Mationa ] an 131 450 abous Medicars ar
Child Bupport. caymants and sordices

i ma snr.rtr_-nia.ustralla.g:vuu.=.|.'|.".:|4;n?55|h-|||t!.l

Tt can asa fad rfsemation in FELC Languagde ol
servicesawstralia. gov.au/yourlangaa ga

f oy Azacigina ard Torres serait Islardsy
call zur Ceacrefnle Indige navs Call Centre oa
Freecall™ 1800 136 6O,

Do yoii have a current child support
‘case or need to apply forchild

support fﬂr'ﬁ"ﬂﬂ‘Fﬁl‘lﬂh‘ Tax Em&ﬁﬁ?

Call Child Sepzart o0 1371 273 1Fyou're sencertes abeas

« snexing chE sippar fram yaor sx pactner

v s mnrtasHng your BR-parnes

P = there other business yau need to
talk to us about?
o san LA ls Lo ous ] you faee qusstcng dhou
o Canbrelich payrnards or diti
« Nedicare sayments ar pmoasses
= Caild supanrs assessments of de ko

= e secarTy of wowr Child Siepert, Seslszlink ar
Medicare ~=roprds

Lo o servicesaustraliagovau/contactus

13| W]'Jei'e ::an I find ﬂthEI‘ mpp.;irl
services and toals?

Our sezal woerkers pravide Triee, ceafidentizl eounselling
They can refar yau te cther services that might Falp.
Call sor Emp oyrnant Serelces line or 153 BS0 ans azk
ek Feea wazccial wonrinr 1t s ke 1F oo aeed an
in=erprecar We'll amangs ors for free

I ere are othe s crganizations s halp wol, Sou cen and
a ljst at 5erwcasﬂu5tralla.guv.aumume:titu.nlenc:

TADOAESPECT {1800 737 7320 1 as a 24 | aurn 7 day
aweek helpbine and Find services i yeur area’ ruscrisa:

Aak zzy o dircctory po hels geo Do serdices in yonr
arca. De to askizey.org. au

SoFCOs T SIralia o gl




Education



English Classes in the Community

Campsie Library and Knowledge Centre
27899423

Lakemba Library and Knowledge Centre
972809419

Bankstown Library and Knowledge Centre
Q707 9730

Chester Hill Library and Knowledge Centre
3707 9740

Canterbury Earlwood Caring Community Centre
9558 5093

Greenacre Library and Knowledge Centre
9707 9744

Canterbury City Community Centre
9750 9344

Greenacre Area Community Centre
9750 7982

Bankstown Salvation Army
89705 6770

The Uniting Church Bankstown District
Q790 1810

Bankstown Navitas English
9707 0200



TAFE Contacts

For information please contact

Myriam Bahari

Cultural and Linguistic Diversity Coordinator
Bankstown, Lidcombe and Padstow

TAFE NSW
T +61 297805756 | M +61 0491 214 933

E myriam.baharid@tafensw.edu.au

TAFE Course infarmation https:/fwww.tafensw.edu_au/tafe-nsw

Cowid 19 information for students and
community https:/fwww.tafensw.edu.au/student-readiness

To send a TAFE enquiry https:fftafensw.custhelp.com/fapp/comtact-usfenguire

TAFE Digital httpsz/ fwww.tafensw.edu.au/digital

Short fee free courses https:/fwaw. tafensw.edu.auffee-free-short-courses

TAFE contact 131 601
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English for Social Connection
Online Course

Navitas English is offering a 3-hour online class
every Friday: English for social connection.

Improve your English skills in a relaxed online class!
« Get confident by speaking with others
» Practice listening, speaking and pronunciation
= Learn new words for daily life
s Learn how to use new technology
« Stay connected with other people

Jaoin the Zoom class on the computer or over the phonc
10:00AM - 1:00PM, every Friday

In partnership with:
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Basirn Shamaon P:0424 675 044 E:basim.shamaon@navitas.cam
navitas-english.com.au
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Community
And Family
Organisations



. ,\m Koorana child & family services
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Free information and tips about development
and milestones of children aged 0 - 5 vears

Receive text messages once a week with information lrom our
team of experienced therapists and early childhood educator to
help vour child's developmentand prepare them for kindergarten,
including advice on improving gross and fine motor skills, social
skills, speech and language development, cognitive abilities. and

approaches o learning.
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To register please call or message
0429 182 724 / 0428997339
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Greenacre Area Community Centre

FAMILY EMPOWERMENT
PROGRAM

A holistic approach to building strong and resilient families

r children

Evidence based parenting programs

. Parenting information and education

Support with Transition to School
Supperted playgroup activities

Self referrals, referrals from community organisations and y

health practiioners are welcome, sreenacre area
: - - - .6 C f::rrnrnumy

Far further information and appomtments, ph: 8750 74982 Py

Email: familycounsellor@gacc.arg.au




Finkine Heants

Enkinghearts.org,au

- L

Domestic Violence: .
We're here for you NOW

Domestic Violence is real, and it is happening naw, a' !EE

But we are here to help - any day, every day. Whsellry Wizman Ausirdls

Website: https://linkinghearts.org.au/
Phone; 9786 4404
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MWA Sarvices

Free drop in sessions

MWA offers help with setting up & checking emails, filling in forms,

understanding important letters and advice on everyday life
Learn more in caption

MWA offers a free service that provides Muslim women the chance to chat
with our friendly staff about everyday needs.

We offer help with setting up and checking emails, filling in forms,
understanding impartant letters or advice on everyday life.
Offered every Friday at the MWA Lakemba office
47 Wangee Rd, Lakemba NSW

9750 6916



Specific COVID-19
Services



COVID-19 related support

COWID-19 and the border

Updates to Australis’s immigration and barder arrangaments dorng the COWID-19 authreak
tincludes infarmatian in multiple lasguages)

https:/foovidld homeaffairs.gov.au)

Staying in Australia

City of Canterbury Bankstown COVID-19 Dlrectory of services that may be hel pful
https: Srweww datadiction.com.auin/dd, d1 Uncs Peps2Embr=CBOTYBa-108p d=5118 4 =518

For all the updated Health information about COVID-19 go to:
btz oo health. gav.a !

Coronavirus Information in your language

 Department of Health Wehsite:
hitps:/fwww. health.nsw. gov.au/Infectious/diseases/Pages/covid- 19
TESOUNCRS. 50X

e News snd Infarmation on Corona Virus (COID-15) is available in 63
languagas an the 585 News Website;
https:/fwww.sbs.com.auflanguage/coronavirus ’excid=edm:gov:20032
B

+ Videosin 30 languages: coronavirus & handwashing:
https:/fwww humanslikevs.org/coronavirus




COVID-19 (Coronavirus)

Who to call

Questions and support

- Call 1800 020 080 (24,7 ‘ar hazltt quest ors o to check sympioms
+ Call 13 77 BB {2472 'or non heclth relsted questiors, :
= Call 1800 512 348024570 for mental wellbeing suppors

o ‘-’iSit'Mﬂ&EﬂhﬂEﬂ,ﬂﬂdﬂlﬂ_chM‘k Sy InptoTs,

« Wizt www.nsw.gov.au/eovid-19 for all cther COW C-19 ralated
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Triple Zero

Save Triple Zoraf000) for ermargensizs such as difF oty
srodathieg or shortness of brestn ab rest

Interpreter service

For free helpin your langoane call 13 14 50

thraak Shaortness
of breath

« Self-isolate first. Cal your GF osvisit a public COVIDA2 cliniz
WAL TESWW . DA wig-1

“ Trave in wourown car org privae car deivan sy @ family membas
aran exisbing glase contzch Do net bravel by public transport,
taxi or ride-share service,

rWear 8 surgical mask: 17 cravailaols, ask fororoimmoed ately wlhaa
Wl Arrive
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Protect
yourself and
others.
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Practize good
hygiane

Practlse social
distancing
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Coronavirus (COVID-19)

COVID-19 flu assessment clinics

Free public COVID-19 flu assassment clinics are up and running aoress south westemn
Sydney. If you have a fever, cough, sore throat or shortness of breath you are welcome to
come to one of our clinics for a COVID-13 test at the below locations

No refarrals or appointments required.

Drive-through COVID-19 flu assessment clinics:

+  Fairfield Showgrounds - Bankstown, Dunc Gray Velodrome
443 Emithfield Road, Prairswaod 27 Carysfield Road, Eass Hill

Facility COVID-19 flu assessment clinics:

Qur Flu Assessment Clinics are open fram 10am to 5.30pm on weekdays and from 10am to
apm on weekends and pullic holidays at the below locations:

Eldridge Road, Bankstown NSV 2200

Located in the Allied Health Cutpatient Building, 25 metres
to the right of tha hospital front entrance,

Bankstown-Lidcombe
Hospital

Ascot Street, Bowral 2576
Located in the outpatient's clinic.

FParkside Crascent, Campbelltown 2550
Opposite the park,

Bowral & District Hospital
Campbellfown Hospital

Prairie Vala Road, Prainewond NSW 2178

Fairfield Hospital Opposite the emargancy departmeant entrance

Elizabath Street, Liverpool 2170
150 metres from tha emargency departmant entrance.

ﬂ_llﬂ; Health : Dale |s=ued:
AN, | e e Thier 2205020
Paga 1

Liverpool Hospital




Coronavirus (COVID-19)
TR = =L'" 'i
- COVID-19 testing clinic

COVID-19 drive-
through testing clinic

Bankstown, Dunc Gray Velodrome
27 Carysfield Road, Bass Hill
Tuesday 26 May to Saturday 30 May and
Tuesday 2 Juen to Saturday 6 lune
9.50am to 4pm

www.swslhd.nsw.gov.au/covid19

Q

Grestspaiting
complex canpark:
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Coronavirus (COVID-19) -
VID-19 testing clinic

COVID-19 drive-
through testing clinic

Fairfield Showagrounds

4435 Smithfield Road, Prairiewood
Tuesday 26 May to Saturday 30 May and
Tuesday 2 June to Saturday 6 June
9.30am to 4pm

www.swslhd.nsw.gov.au/covid19

QI airfield Shawground

et
Sousth Wesiem Syonoy
Lol Heslh Crkrict




Coronavirus (COVID-19) |

» Please drive slowly through the
testing site and take direction from
staff and signage

* [or everyone's safety, please remain in
vour vehicle unless advised otherwise

« Please turn off your vehicle and put
yvour hand brake on at each check
point

»  Please have vour Medicare card and
driver's licence ready at the
registration checkpeint

= Staff will direct you to each check
point, Please follow their direction

= You will be requiraed to self-isolate

until your results are available,

Emergency care
Ifit's an emergensy and you have a sericls health

proklerm ins

ik | Healn
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COVID Safe @ School

Testing for children and young peopla

. Bymptoms of COVID-12 include 88 @ 2k
BB B8

fever

cough

sorefsoralchy throal and
sharlness of breath

¥

4]
Aoty

() Other reported symptoms include
loss of smell
e of taste

runny Nose
muscle pain Children, as well as adults,

i) should be tested even with
mild symptoms

nausec/vomiting dnd
loss of appatite
fotique

( ) Btudents and parents/carers
- You can help stop the spread of COVIR 17 & schoal
and in the larger commuoniby

Even if vou or child have only mild symploms,
likke fafigue, come Torward and get fested

Hrd alesling centre near you <

Wi, nEwLgov.aufoovid- 19 how-to-protect-vouref and others/clinics

(. Remember
T To help prevent the spread of COVID 19:
wiash your hands frequently with soap and water
cough into your ellbow or inte o tissue and
immedicately put the tissue in he bin

Need more information <

Mational Caronawvirus
Health Informalian
1800 020080

] b AT
@ Eﬂ:i‘..“_‘r."' v o e ovicl- 18 Syrploms-and-testing# sanplo ns-of-covid- 19 M School-Link

- ¥l




The power of
connection

COVID Connect

A phone call to keep you socially connected.
If you need someone fo talk to, whether you are feeling isolated or lonaly -
we're hare for you.

Right naw, many of us gre daaling with siress and lite changes resulting from
COVID-18. Good sacial carrection is essenfal to help maintain physical and mental
wellberrg.

Cuar COMID Connes: service is here for yvou A Fed Cross voluntear s hasey o call
you for @ tiendly chat —onoe or regulary - its up to you!

YVilhat iz COVID Connest?

COVID Connect 's a free service from Ausiralian Red Cross to provide a friendly
chal, a lslening ear to help maintsin or improve social connecticn to anyone who
reads it during the COVIE-1% pandamic.

Whao is this service for?

COVID Connect is for adulle of all ages. It iz availabla 1o anyons and allaws Tor
reqular acoess (o & friandly quman voice, listeaing ear and tips to improve social
sanneclion,

We have hundrezs of rained volunteers, ready to nave 2 varn ar chat in owar 160
lznguanes.,

Mote: COVID Connect s nol a senvica for peopla wanting assistancs with their
mantal health or thoso who reguira assislarsa in & cnisls.

To register:




CHEMIA Service directory for Refugees, Asylum Seakers and International
students is supported hy;

The Multicultural Matwors Matre Asaist; Cog of Canterbury Bankstown; 2ankstown TAFE HSW,
Greznecre Area Zommunity Centre; The Smith Family Communities for Crildren; telkite Cathalic
Welfare Associztion; Diabetes NSW & A0T; Services Australiz; Bankstown Commeunity Resouioe
Group; CESPAM [Certral & Eastern Sydney Primary Fealth Network): Navitas Bankstown; U-itad
Yoslim Women's Aszociation; Sellement Services Internazonal,
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