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About Mission Australia

Mission Australia is a national Christian 
charity that has been standing alongside 
Australians in need since 1859. Our vision 
is for an Australia where all of us have a 
safe home and can thrive.

Backed by our supporters, churches, funders 
and partners, we combat homelessness, provide 
housing, assist struggling families and children, 
address mental health issues, fight substance 
dependencies, support people with disability and 
much more. 

Given the right support, we believe everyone can 
reach their full potential. 

That’s why we stand together with 
Australians in need, until they can stand 
for themselves.

Contact us 
Monday to Friday 9:00am-5:00pm 

Note: times and staff availability may 
vary due to outreach activities 

PO Box 41, Miller NSW 2168 

02 8784 5400

reset4youth@missionaustralia.com.au  

missionaustralia.com.au

Partners

Housing providers 
•  Department of Communities and Justice Housing

to ensure access to financial subsidies and
priority housing

•  Community Housing Providers with agreements
to access appropriate housing

•  Real Estate agents to encourage them to accept
young people in private rental

Support pathways
•  Relationships with various service providers to

provide education in budgeting and other skills
•  Service co-ordination via our Youth Support

Coordinator and Real Estate and Community
Housing Relationship Officer

• Wide range of support services



We aim to support young people who are 
homeless or at risk of homelessness to move 
quickly into safe and stable housing. A home 
that is sustainable and meets their needs so 
that they can avoid longer term experiences 
of homelessness, sustain their housing and 
thrive in the community. 

What we do

Engagement through  
outreach activities 

Provide information and resources  
that will improve and/or address a  
young person’s housing issues

Support young people to access  
long-term housing 

Work collaboratively with service  
partners to equip young people with  
access to suitable support so they  
can sustain their housing, live 
independently and thrive 

Support co-ordination of services 

Offer advocacy, advice and access  
to brokerage

Who we help

We help young people in South West Sydney 
between the ages of 18-25 who are currently 
in emergency or transitional accommodation, 
couch surfing or rough sleeping. 

Referral pathway 

You can access the service through:

•  Homelessness services such as youth refuges  
or transitional accommodation 

• Outreach activities
• Health services and facilities 
•  Community events that engage young people 
• Schools 
• Community hubs
•  Other social services such as family support, 

domestic and family violence 

For more information or to make a referral, please 
see the ‘Contact us’ section. 

RESET4Youth

RESET4Youth holistically supports  
young people experiencing homelessness  
or at risk of homelessness move into long 
term housing. 

We provide early intervention to help young people 
at risk of homelessness secure suitable long-term 
accommodation and wraparound case management 
to retain housing and thrive. 

We aim to: 

•  Enable young people to transition to  
long term housing 

•  Support young people to develop living skills 
•  Support young people to access education  

and training 
• Enable young people to sustain their housing
• Support young people to access housing rental 
subsidies through Rent Choice Youth and practical 
assistance through brokerage


