
ARE YOU EMPLOYED 
IN AGED CARE AND 
DISABILITY COMMUNITY 
SERVICES?

ENTRY INTO CARE ROLES SKILL SET
COURSE CODE - CHCCSS00114

COURSE DESCRIPTION:
This skil l set addresses the skil ls and knowledge 
required to provide entry level support for basic 
cl ient care for a range of roles and purposes 
required within the aged care and disability support 
sectors. The support provided in client care will  be 
predominantly non-direct, with some basic direct 
client care, in order to maintain the safety of both 
the learner and client in care.
The skil l set equips learners with basic skills and 
knowledge for entry into the care workforce via 
theoretical online training, before undertaking 
practical aspects of the training once employed.

COURSE UNITS:
CHCCCS015 – Provide individualised support
HLTINF001 – Comply with infection prevention and 
control policies and procedures
HLTWHS002 – Follow safe work practices for direct 
client care

COURSE OUTCOME:
The units provide credit towards the CHC33015 
Certificate III in Individual Support and other 
qualifications that allow for selection of these units 
such as CHC43015 Certificate IV in Ageing Support 
or CHC43115 Certificate IV in Disability.

DELIVERY STRUCTURE:

This course is designed for online 
learning. You will  work through 
structured material via an online 
platform (Moodle). There will  be 
connected classroom opportunities 
for support and teaching.  You will  be 
required to complete assessments on
Moodle, some skil ls assessments will 
be held at Bankstown TAFE as 
directed by your teacher. You will  also 
be assessed in your workplace by 
your workplace supervisor.



RTO 90003

CONTACT US  131 601  tafensw.edu.au

BE JOB READY
BE INDUSTRY TRAINED
BE AMBITIOUS

COURSE INFORMATION:
This skil l set responds to an industry need as a result of 
COVID-19 and is time limited to the pandemic and 
recovery phase.

This skil l set is valid until 30 June 2021, with a mid-point 
review in December 2020. It may be extended by 
quarterly intervals if required, to align with the course of 
the COVID-19 pandemic and recovery phase.

Students will  require access to appropriate technology (i.e. 
computer, laptop or tablet), software (i.e. Moodle 
platform, Adobe Connect/ Microsoft Teams etc.) and 
internet access. Students must have access to a computer 
and internet to complete and submit their knowledge 
assessment.

Students must also be able to attend a TAFE NSW campus 
to participate in a skil ls assessment role-play (responding 
to a workplace emergency).

To be eligible for this training students need to be 
employed in the ageing or disability sector for less than six 
months and have no relevant qualifications already.

Once students have completed the coursework, they will  
undertake a practical assessment in the workplace. The 
student must ensure professional personal presentation 
including any required personal protective equipment 
such as enclosed footwear and comply with the workplace 
Health and Safety Procedures that may be specific to their 
workplace environment.

COURSE SNAPSHOT

Location:  Bankstown  

Delivery & Dates: Term 2 2021 

Commences: 19/4/2021

Completion: 25/6/2021

Course: 

CHCCCS00114 Entry into Care Roles Skill 
Set 

Cost: 
This training is subsidised by the NSW 
Government, eligibility criteria applies

Note: 
Coursework on Moodle, some classes with 
a teacher from Bankstown TAFE to help you 
with your online study, self managed 
assessment and readings, simulation 
assessment, workplace assessment.

Contact: 

Isabella Ayad – 9780 5576 or 9780 5578 or  
9780 5612
Isabella Ayad 
isabella.ayad1@tafensw.edu.au

This document is correct at the 
time of printing: March 2021. 
*Terms and conditions may apply.

/course area

Entry and screening requirements for the ageing 
and disability support sectors may vary according 
to State/Territory or organisational policies; 
however, common expected requirements may 
include, but are not l imited to:

- National police check
- First aid certification
- Working with Vulnerable People registration
- Working with Children Check
- Mental health first aid
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